
Troubleshoot Your Gen 5 Exhale Fan

Vertical Movement New Installation 
Though infrequent there may be a slight vertical vibration to the fan when
it is first installed.

If you notice vibration or imbalance in the Exhale Fan assembly, it may be
due to uneven weight distribution. The Exhale Fan Mounting system uses
two keyway screws for alignment of the Fan Array to the motor base plate.
To correct the minor imbalance follow the process indicated below.

Remove the Fan Array leaving the Keyway Screws in place. 
 The Keyway Screw on the  Left Hand Side will be referred to
as the anchor screw (it will remain in place), and the opposing
screw is referred to as the adjustment screw (to be moved).

1. Identify the Two Keyway Screw Positions and rotate the fan to have
the Keyway Screws closest to you as seen in Figure 1: 

Make Note of the Fans mounted position to the Motor, this is
important since the fan will need to be remounted 180
degrees or opposite to its current position on the motor

1. This condition can be fixed by the following:



Check to ensure that no foreign debris or burs are on the
inside mounting surface of the Fan Array.

3. Remount the Exhale Fan Array:

4. The result is a self-balancing effect that counteracts the original
weight imbalance.

After repositioning and securing in accordance with the
Installation Manual spin the Fan Array manually to confirm
the reduction of imbalance.

5. Verify Balance:

6. Note: if the imbalance is still present move the Anchor Screw to a
new location and repeat the steps above.

Remove the adjustment screw from its current position. 
From the Anchor Screw, reposition the Adjustment Screw by
counting anti-clockwise to the 4  open hole and fix the
Adjustment Screw into its new position. This action rotates the
Fan Array approximately 180 degrees from its previous
position.
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2. Repositioning the Adjustment Screw:


